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Copilot Actions
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New Copilot Actions automate routine tasks with straightforward, fill-in-
the-blank prompts that can be easily configured and leftto run. Just like
Outlook rules but for Microsoft 365 Copilot.

For example, you can set up an action to automatically receive a
summary of your most important tasks at the end of each workday,
create a task to collect inputs from your team for a weekly newsletter
distributed every Thursday, or streamline customer meeting preparation
with a recurring action that summarizes recent interactions ahead of
each meeting.

You can save your actions to a library and share with colleagues.
These feature is currently available in private preview.

Learn more


https://youtu.be/3YiB2OvK6sY?si=3Ea95kQCHNV8mZ9g&t=1120

( MicrosoftTeams)
On-screen Content Analysis
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1. Leverage Microsoft 365 Copilot
« Charlotte explained the need to
add two missing roadmap items

Measuring
Implementation
Impact

to the slide, Improve Customer
Support and Facilitate
Collaboration.

Leveraging Microsoft 365 Copilot

Performance Metrics
We will track key performance indicators like
response times, operational costs, and customer
satisfaction to evaluate our implementations.

Feedback Loops
Continuous feedback from users and stakeholders

2. Key Benefits
will help us refine and improve our Al solutions

« Reta highlighted the ability to
increase collaboration bv addina
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Copilotin Teams will have the capability to analyze content shared on-
screen during meetings when recording is enabled. This enhancement,
combined with meeting transcripts and chats, will allow users to ask
Copilotto summarize or find specific information from screen-shared
content (e.g., ‘Which products had the highest sales?’).

Additionally, it will consolidate insights across both the conversation and
the presentation (e.g., ‘What was the feedback per slide?’) and draft new
content based on the entire meeting (e.g., ‘Rewrite the paragraph shared
on the screen incorporating the feedback from the chat’).

This feature will support any content shared while sharing your desktop
screen, including but not limited to documents, slides, spreadsheets,
and websites, regardless of platform or app.

Public preview in early 2025.

Learn more


https://techcommunity.microsoft.com/blog/microsoftteamsblog/what%E2%80%99s-new-in-microsoft-teams--microsoft-ignite-2024/4287538

Copilot Prompt Gallery
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Copilot Prompt Gallery allows users to create, save, and share their
favorite Microsoft 365 Copilot prompts with colleagues. Users can
streamline their work by saving frequently used prompts within Business
Chat under the '"Your prompts' tab. This feature launched in November.

Users can share useful prompts for customer meetings or product
launches, helping colleagues save time and improve efficiency. Leaders
can showcase how they use Copilot to tackle tasks.

The gallery is expandingto include prompts for agents, which add
specialized skills and automate tasks. Users can discover, save, and
share these role-specific prompts to inspire their team.

These two features are rolling out in December.

Learn more


https://youtu.be/3YiB2OvK6sY?si=3Ea95kQCHNV8mZ9g&t=1120
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/new-copilot-prompt-gallery-helps-you-discover-save-and-share-your-favorite-promp/4279600

Employee Self-Service Agent
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The Employee Self-Service Agentin Microsoft 365 Copilot simplifies HR
and IT tasks, offering faster resolutions and a user-friendly experience.
Users can access benefits, payroll info, start leaves of absence, request

new laptops, and get help with Microsoft 365 products from one place.

From business chat, users can retrieve benefits and payroll information,
start a leave of absence, request a new laptop with IT, and get assistance
for Microsoft 365 products and services, all in one place.

The agent is customizable in Copilot Studio, allowing admins to use
various tools and data sources including pre-configured templates,
workflows, knowledge sources from Sharepoint, and Microsoft-built
connectors to HR and IT systems such as Workday, SAP, and ServiceNow,
alongwith a library of tailored responses to sensitive topics.

This new agent is available in private preview now.

Learn more


https://techcommunity.microsoft.com/blog/microsoft365copilotblog/introducing-the-employee-self-service-agent-in-microsoft-365-copilot/4297037

( Microsoft Teams )
Interpreter Agent In Meetings
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The new Interpreter agent will enable users to facilitate real-time speech-
to-speech interpretation during Teams meetings, allowing them to
communicate in the language of their choice and effectively overcome
language barriers.

Additionally, users will be able to have the Interpreter simulate their
voice, offering a more inclusive experience. Initially, the Interpreter will
support nine languages: Chinese (Mandarin), English, French, German,
Italian, Japanese, Korean, Portuguese (Brazil), and Spanish.

This new feature will be available in public preview starting in early 2025
and will require a Microsoft 365 Copilot license to access the preview.

Learn more


https://youtu.be/EVEcjH90YXo?si=RjKRtKoqg1Z4HfH2&t=45

Copilot Control System
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The Copilot Control System is designed for IT to confidently adopt and
maximize the businessvalue of Copilot and agents.

Data protection ensures intelligent grounding on enterprise data while
respecting organizational controls. SharePoint Advanced Management
will be included at no extra cost for Copilot customers to boost
adoption and enhance content governance, available early 2025.

Management controls enable IT to manage access and usage of Copilot
and agents, with visibility into agent status and lifecycle. Measurement
and reporting tools help IT and business leaders track adoption and ROI
from Copilot and agents.

Microsoft Viva Insights will be included in Copilot at no additional
charge under the new Copilot Analytics.

The Copilot Business Impact Reportis in public preview; Copilot
Analytics generally available in early 2025.

Learn more


https://techcommunity.microsoft.com/blog/microsoftvivablog/introducing-copilot-analytics-to-measure-ai-impact-on-your-business/4301717

( SharePoint Online)
Agents In SharePoint
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SharePoint agents enable users to transform SharePoint sites and
documents into specialized agents for business needs. These agents
help users surface insights, scale expertise, and make informed
decisions efficiently. SharePoint agents will start rolling out this week and
should be fully deployed by year-end.

You can find the site agent via the Copilot icon on the right side of the
ribbon at the top of a SharePoint site. The agent’s name defaults to the
site name and appears at the top of the “Approved for this site” list.

Users can create customized agents for specific projects or tasks based
on relevantfiles, folders, or sites with one click. Agents can be shared via
email or Teams chats, allowing teams to work with accurate information.
Coworkers can use the shared agent, and @mentioningthe agentin
group chats provides a subject matter expert to assist and facilitate
collaboration.

SharePoint Agents are now available.

Learn more


https://techcommunity.microsoft.com/blog/microsoft365copilotblog/ignite-2024-sharepoint-agents-now-in-general-availability/4298746

( Microsoft Places ) ( Microsoft Outlook)

Microsoft Places
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This Al-powered workplace solution is designed for flexible work and is
available with a Teams Premium license. Key features include:

* Recommended in-office days. Suggests the best days to come into the

office based on meetings, coworkers' attendance, and guidance.

* Managed booking. Helps manage room bookings efficiently.

* Placesfinder. Finds the right meeting room or desk with needed space

and technology.

* Workplace presence. Ensures no missed connections with colleagues

in the office.

* New calendar experience in Teams. Redesigned for reliability, offering

the same experience across Teams and Outlook, with integrated
Copilotand Places for intelligent time management.

Learn more
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https://techcommunity.microsoft.com/blog/microsoftteamsblog/what%E2%80%99s-new-in-microsoft-teams--microsoft-ignite-2024/4287538

Storyline in Microsoft Teams
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Exciting Project Update!
| wanted to share some exciting news about a project we've been working on. Over the past few
months, our design team has been collaborating closely with various departments to enhance our
product’s user experience. We've implemented some innovative features that | believe will significantly

* Performance improve our customers' interactions with our platform

Storylines in Viva Engage allow you to create, share, and discover content
with othersin your organization, promoting collaboration and connection
through personalized content and experiences.

The Storyline integration into Microsoft Teams enables you to follow
updates and notifications from leadership, find content, and contribute
your ideas and perspectives while working in Teams.

Expected in early 2025, this update will provide a new method for leaders
to communicate with the entire company using Microsoft Teams.

Additional community integration features and more are planned for next
year.

Learn more


https://youtu.be/YlBMEgEwBLE

Engage Q&A in Copilot
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Viva Engage Q&A (available with additional Viva Subscription) integrates
expert knowledge into Copilot, enhancing its accuracy and consistency.
Verified answers will soon be visible in Copilot's reference hover card,
ensuring trustworthy information with clickable sources for context.

Public Q&A from Engage communities is now accessible in Microsoft 365
workplace search through Bing at work, Office.com, and SharePoint.com.

The 'Experts' tag will recognize colleague contributions on hover cards. In
2025, Engage content will also appear in M365 Copilot chat.

Learn more


https://techcommunity.microsoft.com/blog/viva_engage_blog/what’s-new-in-viva-engage-–-ignite-edition/4299865

(VivaConnections)
Engage Updates In Connections
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Microsoft is continuing to invest in deeper integration with Viva
Connections. Thisincludes the Engage feed card for the dashboard,
which will surface recent, relevant community discussions, allowing
users to quickly catch up, take actions, or link directly to the community
for deeper engagement.

Additionally, Engage announcements will startto appearin the
Connections announcements banner.

Furthermore, Engage campaigns and event content will be brought into
the Spotlight carousel.

Learn more


https://techcommunity.microsoft.com/blog/viva_engage_blog/what%E2%80%99s-new-in-viva-engage-%E2%80%93-ignite-edition/4299865

New Enterprise News Reader
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€ © Here's your Al-generated summary of top news

* & Get the party started: employee celebration explores a fantastic celebration for the upcoming fiscal year 1

* @ Three steps to improve the new user experience presents research on making technology more intuitive for first-time users 2

¢ # A conversation with Johanna Lorenz highlights a discussion with Johanna Lorenz on the future of technology 3

* §&¢ Paris launch is set announces the upcoming product launch in Paris with follow-up events in other countries 4

e & New drone laws! discusses the importance of staying updated on current drone laws to avoid misinformation s

* wma Contoso Mark 9: See the world through a whole new perspective introduces the Contoso Mark 9 drone with high-resolution 8k imaging 6
* ® Student mentorship opportunities at Relecloud highlights mentorship opportunities for students interested in world travel 7

Get the party started: employee celebration Three steps to improve the A conversation with

The Viva Connections feed experience is being replaced with an
immersive SharePoint news experience.

This transformation allows for a best-in-class enterprise news reader,
providing a uniform and customizable experience across desktop and
mobile with features like notifications, and enhanced user engagement.

This updated News experience will also leverage Copilot to help you
summarize top news and stay connected to what’s happening across

your organization.

The Enterprise News reader, along with Copilot capabilities, will be rolling
outin early 2025.

Learn more



https://techcommunity.microsoft.com/blog/viva_connections_blog/what%E2%80%99s-new-in-viva-connections-%E2%80%93-ignite-edition/4300118

Loop Workspaces In Channels

[ &S Y Sear & = o X
Q_ Teams sAR = Marketing rosts Files Coffee Client [+ © @ confident v - @ 6D
® 00
* Pinned X % @ - e
. ! ®  Coffeeclient 238 X " S . s
General
ey Van Arsde
[(]] = -
- 5 Status
@ Copilot
o General
Marketing Sorted by hierarc hy =
v @& Deliverables
(e Performance I
Shiproom | &) Client proposal €&
Design id

proposal

:nce: Young adults 18-35 years old
@' Increase brand awareness for new coffee company through a multi-platform campaign
Fiscal Year Planning

Strategy Campaign strategy

Assigned to Topic Engagement

Channels in Microsoft Teams streamline collaboration by bringing
people, content, and apps together and helping to organize them by
project or topic.

ou will be able to add a Loop workspace tab to standard channels
enabling your team to brainstorm, co-create, collect, and organize
content together in real-time.

Everyone in the Team gets access to the Loop workspace, even as Team
membership changes, and the workspace adheres to the governance,
lifecycle, and compliance standards set by the Microsoft 365 Group
backing the team.

Generally available in early 2025.

Learn more


https://techcommunity.microsoft.com/blog/microsoftteamsblog/what%E2%80%99s-new-in-microsoft-teams--microsoft-ignite-2024/4287538

( Microsoft Stream )
Video In Microsoft 365
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And what we're hoping to do is
have it done by Christmas.

Next question, Your second
question is talking about
quadcopters again and how we're
going to stand out amongst our
competitors in this new market.

This is a good question,

Thank you so much.

| don't know who did it_but it was

The integration of Clipchamp and Stream into a single, streamlined video
solution aims to reduce friction for users by combining the strengths of
both platforms. This unification reflects Microsoft investing even more
into video, by delivering a unified experience under the Clipchamp brand,
eliminating friction and promoting seamless platform integration.

Videos will continue to be stored in SharePoint, Teams, and OneDrive,
maintaining familiar experiences for sharing, searching, and commenting
across other Microsoft 365 apps.

The integration will also enhance security and compliance, saving
enterprises time and money by eliminating the need for external
solutions. Users can expect a more robust and versatile video solution
that enhances productivity and user experience.

Learn more


https://techcommunity.microsoft.com/blog/microsoft_365blog/the-future-of-video-in-microsoft-365/4338960

Generate Avatars From Photos

Avatars
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Finally, and equally fun!

Automatically generate personalized avatars from photos. Simply take or
upload a photo of yourself, and our Al technology will work its magic to
create a stunningly realistic digital avatar.

This fantastic feature is available to all Teams customers with avatars
enabled. Get ready to see yourself in a whole new digital light!

Learn more


https://techcommunity.microsoft.com/blog/microsoftteamsblog/what%E2%80%99s-new-in-microsoft-teams--microsoft-ignite-2024/4287538
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Microsoft Ignite 2024: Book Of News

Introducing Copilot Actions, hew agents, and tools to empower IT teams

Extending Copilot: New Features for End Users, Admins, Developers, and ISVs

Ignite 2024 - What's new for Microsoft 365 and Copilot admins
Microsoft Ignite 2024 | Microsoft 365 Copilot Innovation in Your Go-To Apps

Security and governance innovations for Microsoft 365 Copilot from Ignite 2024

Accelerate Microsoft 365 Copilot adoption with built-in content governance

New Copilot Prompt Gallery helps you discover, save, and share your favorite
prompts

Introducing new agents in Microsoft 365
Introducing the Employee Self-Service Agent in Microsoft 365 Copilot
Ignite 2024: SharePoint agents now in general availability

Promotional offer: Enable every employee in your organization with SharePoint
agents

What’s new in Microsoft 365 Copilot in Word at Ignite 2024
What’s new in Microsoft 365 Copilot in OneNote at Ignite
What’s new in Microsoft 365 Copilot in PowerPoint at Ignite 2024
What’s new and coming to Microsoft Outlook - Ignite 2024
What’s New in Microsoft Teams | Microsoft Ignite 2024

What’s new in Viva Engage - Ignite Edition

What’s new in Viva Connections - Ignite Edition

What’s new in Viva Amplify - Ignite Edition

Viva Glint and Insights Integration Now Generally Availabl
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